Inclusive

Healthcare

Help now
and for the future

Inclusive Healthcare is a unique combination of three services offered in one
package to address the healthcare needs that often cause the greatest concern
to individuals at a time when they are least able to deal with them.

For a competitive monthly fee, you will have access to the following services:




Help, care &
assistance In detall...

GP Helpline |

around the clock support

Contacting your GP for medical advice, reassurance or guidance, especially
outside surgery hours or during the working day can often prove inconvenient.
Even after calling the surgery, you may face a long delay or have to take an
appointment at an inconvenient time.

Through Inclusive Healthcare you can now speak with a GP at a time that suits you.
The private GP telephone consultation service enables you to talk privately and in
confidence to a qualified practising GP without the worry and inconvenience of
time constraints. Every call remains confidential — no personal details or any advice
given will be passed on to any organisation or individual without your prior consent.

The GP telephone consultation service is available 24 hours a day, every single
day of the yearn.



Treatment Sourcing Service |
a tailo-made service for you

This is a unique specialist service dedicated to assisting individuals through
the maze of healthcare provision. This is done by identifying choices and
offering information in an unbiased and concise way allowing you to make
an informed decision on the location and timing of treatment to suit your
personal needs.

This service is designed to ensure maximum value for money by allowing
your funds to stretch as far as possible. You tell us what important - price,
location, timescale, a particular specialist or treatment and then we identify
the options available that most closely match your needs.

When you decide to go ahead using our specially negotiated rates, we make
all the necessary arrangements for your treatment ranging from
consultation and hospital admission through to settling accounts.

We provide independent and unbiased support through the whole process
ensuring no hidden costs or nasty surprises and with no embarrassing price
haggling at a time when your are least able to cope.



Care Advisory Service |
care when you need it most

Minor ailments are common and we take them in our stride, but sometimes we
are faced with a serious illness and coming to terms with it can be a struggle.
As a member of Inclusive Healthcare you will have free access to a special care
advisory service.

If you, or a member of your close family suffers a serious iliness, you can speak
to a highly experienced personal nurse adviser and obtain detailed information
and guidance. This will include fact-sheets, specialised leaflets and details of
relevant charities and support groups. Your adviser can also arrange a specialist
nurse home visit, therapy or counselling depending on your needs.

The service is especially relevant if you or a close relative are diagnosed as
suffering from any of the following conditions

v/ Cancer

Stroke

Heart Attack
Multiple Sclerosis

Coronary Artery Bypass Graft
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Cognitive Disorders such as Parkinson’s Disease or Alzheimer's Disease.

You can also access the service for information and advice about family health
concerns or disabilities.



Treatment Sourcing Service

Care Advisory
Service

GP Helpline

A.Yes, if you are:

* Not in a medical insurance scheme or have a high excess

* Waiting for NHS treatment and wishing to speed up diagnosis or treatment
* With concerns over contacting a GP when needed

* Wanting advice and guidance on a range of healthcare issues

* Looking for support and help at times of crisis

* Under age 70 when you join

A.There are many:

* No medical questions to join

* Professional and caring support and guidance

* Discounted rates for medical diagnostics and operative procedures
* Price comparison service for all treatment types

* Fast appointment arrangement

* Impartial and unbiased information and advice




To join now please complete the attached
application and direct debit form and return to...

N
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H e a care
Care when you need it most

Medical Care Direct Limited
The Enterprise Centre
Coxbridge Business Park
Alton Road | Farnham
Surrey | GUIO 5EH

T 0844 848 1460
F 0844 848 1461
W www.inclusivehealthcare.com
E info@inclusivehealthcare.com

working together to
meet your health &
wellbeing needs




